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The following Oregon Writing and English Advisory Committee (OWEAC) Outcomes 

Statement represents the collaborative endeavor of writing faculty at two- and four-year 

institutions across the state. The statement describes the knowledge, skills, abilities, and 

behaviors/attitudes that a student should demonstrate after successful completion of WR 227 – 

Technical Writing, one of two second-year courses that comprises the general education writing 

sequence that satisfies Oregon’s Associated Arts of Transfer Degree and, at the community 

college level, may fulfill degree, program, and certificate requirements. 

 

The outcomes are crafted to reflect current best practice(s) in the field of Technical Writing and 

Communication and are written to parallel the language in OWEAC’s recently updated course 

descriptions and outcomes for WR 121 and WR 122 (approved in 2016). WR 227 introduces the 

basic elements and techniques that define technical writing: concision, accuracy, specificity in 

language, and attention to audience in making content accessible through document design, 

including the creation and placement of effective visual and graphic elements. Technical writing 

is commonly used in academic, technical, and professional fields. Students will refine their 

composing skills that emphasize content, organizational format, and attention to meeting the 

needs of a targeted reading audience. Students can expect to gather, read, and analyze 

information and learn a variety of strategies for presenting such information in appealing, 

carefully edited deliverables designed for specific audiences. 

 

Successful completion of WR121 (or an equivalent course) should be a pre-requisite of WR 227. 

Because of the rigorous demands of document design, the course should be taught in a computer 

lab or with regular computer access. Additionally, because of the library research, analysis, and 

accuracy required in a technical document, it is not appropriate to teach WR 227 without access 

to college library resources, including access to pertinent databases and the knowledge of 

research librarians. Finally, because faculty expertise in the field is advanced and complex and 

students’ work in the course necessarily must approximate professional work, we insist that WR 

227 only be offered in a college context and not as a dual-credit course in Oregon high schools. 

 

Oregon colleges offering WR 227 as part of the AAOT writing sequence should make every 

effort to hire faculty with the appropriate credentials to teach this course effectively. This may 

include relevant graduate-level coursework in the field or pertinent professional technical writing 

experience. In locations where securing qualified instructors may prove challenging, it is our 

recommendation that administrators provide support to faculty who may need additional 

professional development, which may include financially supporting coursework or other 

training opportunities or membership in relevant professional groups, such as the Association of 

Teachers of Technical Writing (ATTW). 

 

http://attw.org/


WR 227 – Technical Writing 

Successful completion of WR 227 prepares students to produce instructive, informative, and 

persuasive documents. Technical documents are often based on complex information. The 

purpose, target audience, and complexity of the task influence the choices technical writers make 

in writing style, document design, vocabulary, sentence and paragraph structure, and inclusion of 

visuals.  

WR 227 is grounded in rhetorical theory and focuses on producing usable, reader-centered 

content that is clear, concise, and ethical. Students will engage in current best practices and work 

individually and in groups to learn strategies for effective communication in the digital and 

networked, global workplace.  

Prerequisite: A passing grade (C or better) in WR 121.  

 

WR 227 Outcomes 

Rhetorical Awareness 

 Exhibit rhetorical awareness and competence 

 Apply key rhetorical concepts through analyzing, designing, and composing a variety of 

deliverable documents for a professional/technical context 

Critical Thinking, Reading, and Writing 

 Read and evaluate complex texts and synthesize information for specific situations and 

audiences; design and compose deliverables that meet the needs of specific users/clients 

 Engage in project-based research applying appropriate methods of inquiry for clearly 

defined technical/professional contexts (including, but not limited to, user experience 

research and client/organization research) 

Processes 

 Plan, design, and compose deliverable documents using a variety of media and 

communication strategies 

 Collaborate effectively with various stakeholders (e.g., peer group members, instructor, 

users, clients, subject matter experts) to develop and apply flexible and effective 

strategies for project management, including: planning, research, composing, design, 

and revision 

 Demonstrate appropriate, intentional, and flexible strategies for managing multi-stage, 

collaborative projects  

Knowledge of Conventions 

 Incorporate information accurately and ethically from a variety of sources, including 

visual and other non-linguistic texts  

 Develop and adapt document design and composition strategies to meet the demands of 

different organizations and contexts  

 Navigate norms of format, style, citation, and other context-specific conventions 

Metacognition and Transfer 

 Design and articulate an approach to achieving a document’s purpose and user/audience 

needs 

 Reflect on individual and professional ethical responsibilities within an organizational 

context 

 


